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Policy Regarding Transcript Issuance and Holds 

Background: 
Colorado Revised Statutes (C.R.S. 12-5-113.5(4)(a)) require every postsecondary institution to 
adopt a policy that outlines the process by which a student may obtain a transcript and the 
circumstances under which a transcript may be withheld. Each policy must, at a minimum, 
include the following: 

1. Process for verification that a student meets an exception to a policy preventing 
withholding. 

2. An opportunity to establish a payment plan for the debt. 
3. Identify the point at which a student will no longer be able to register because of the debt. 
4. Identify the point when a student may be subject to a transcript, diploma, or registration 

hold, including time frames for which the hold will be used and the lowest amount that 
the institution will assign to a third-party collection agency. 

SJV Policy: 
Although SJV does not withhold transcripts or diplomas, SJV has adopted the following policies 
concerning withholding of transcripts or diplomas and registration holds: 

1. A student subject to a transcript or diploma hold because the student owes a debt to SJV 
may submit documents showing that he satisfies conditions for an exception may submit 
supporting documents and information to the SJV Registrar. 

2. A student subject to a transcript or diploma hold because the student owes a debt to SJV 
may establish a payment plan for the debt. 

3. A student subject to a transcript or diploma hold because the student owes a debt to SJV 
will not be prevented from registering for classes on account of the debt. 

4. SJV has no registration holds, nor does it use third-party debt collectors; however, the 
minimum dollar threshold for debt collection is $12,000, should SJV ever decide to use 
such services. 

Notice of Policy: 
In accordance with C.R.S. 23-5-113.5(4), this policy and the procedures for filing a complaint 
with the student loan ombudsperson and the administrator are: 

1. Posted on the SJV website at https://sjvdenver.edu/seminarians/transcript-request/; and 
2. Provided (with the complaint procedure) to students as part of information shared relating 

to costs of attendance that includes additional fees and other information. 
 

Student Loan Ombudsperson: https://coag.gov/office-sections/consumer-
protection/consumer-credit-unit/student-loan-servicers-act/office-sections-consumer-
protection-consumer-credit-unit-student-loan-servicers-act-consumers/ 
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